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PORT COMMUNITY SYSTEM 
 

 
Centralized Port Community System (PCS) is an initiative by Indian Ports 

Association (IPA) intended to provide a single window system for the Port 

communities in India to securely exchange the documents and information 

electronically with their stakeholders involved in the maritime transport and 

logistics chain including the trading partners and government agencies. It also 

expects to provide global visibility and access to the central database to all its 

stakeholders through internet based interfaces. PCS is a centralized message 

exchange system through which all the messages are exchanged. Stake holders 

need to take at most care while filing of any documents through PCS since only 

front end validation is done. 

 

Vessel related messages are implemented in Chennai Port and Steamer agents 

are filing all applications related to their activities. 95 user accounts were created 

for Steamer Agents. Stevedore related application in vessel related message is 

yet to be implemented. In future Finance related messages will also going to be 

implemented. Port Users will then be able to login to the PCS website and 

authorize payments to the Port from designated banks. 

 

There are two ways of filing application in PCS . 

1. By entering the data in Graphical User Interface screens developed and 

deployed in the WEB. 

2. Creation of messages as per the specifications by their internal application 

and uploading/downloading the same through PCS MHX – client.  

 

USER_ID & PASSWORD 

Initially user account and password is created by Port for all stakeholders and 

intimated. On first login the application will prompt for change of password and 

the same need to be done by the stakeholders. User account will be locked if 
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password is entered wrongly in two attempts. However this can be released by 

sending mail to PCS support from user provided email address. Password need 

to be changed once in 90 days, other wise user account will be locked.  

 

DOCUMENTS AND DOWNLOADS : 

All related documents are available in web site http://ipa.nic.in/ and also available 

in logon screen. 

Stakeholders can create free login account to download the documents. 

1. In case of use of Graphical User Interface :  
 

The stakeholder can visit the site indicated below and file information through 
the forms provided there. 

 
Application URL: 

 
http://www.indianportscommunitysystem.com 
 
LOGON SCREEN 
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2.   In case of use of  MHX – client:  
 
 

Messages generated by the Stakeholders through their internal application may 
be uploaded to PCS server using this software and the messages generated by 
PCS can be downloaded for integrating to their internal application..   
 
MHX – client software need to be purchased from M/s.Crimson Logic Ltd at an 
approximate cost of Rs.10,000 + taxes per CPU. 
 
REGISTRATION  
 
For registration mail may be sent to diredp@vsnl.com to send softcopy of the 
format. Same may be filled up and sent back to obtain userid and password. 
 
IMPORTANT NOTE: 
 
SINGLE SIGN ON: User ID and Password are same for both application and 
MHUB.  
If you change password in application, then same changed password must be 
used in MHUB and Vice-Versa. 
 
PCS HELP DESK: 
Toll free Number 1800 4255554 (24x6) 
E-Mail : pcssupport@crimsonlogic.co.in 
 
CHENNAI PORT HELP DESK  
 
For technical assistance : G.vimalanandan, Asst.Director(EDP) 
                      Phone No  : 25362785 , 25362201 ext 2262. 
                     Email          : diredp@vsnl.com. 
 
For other assistance       : Computer cell (Traffic Dept)      
                       Phone no : 25382298 
                       Email       :marketing@chennaiport.gov.in, tmchpt@md5.vsnl.net.in 
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To Know the Message delivery status :  
 
The status of the messages exchanged can be checked by logon to message 
HUB server. In addition to this in case of non receipt of any messages same can 
be down loaded. 
 
 
MHUB URL :  
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LOGON SCREEN FOR MHUB:  
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