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PORT COMMUNITY SYSTEM 
 

 
Centralized Port Community System (PCS) is an initiative by Indian Ports Association (IPA) 

intended to provide a single window system for the Port communities in India to securely 

exchange the documents and information electronically with their stakeholders involved in the 

maritime transport and logistics chain including the trading partners and government agencies. It 

also expects to provide global visibility and access to the central database to all its stakeholders 

through internet based interfaces. PCS is a centralized message exchange system through which 

all the messages are exchanged. Stake holders need to take at most care while filing of any 

documents through PCS since only front end validation is done. 

 

Vessel related messages are implemented in Chennai Port and Steamer agents are filing all 

applications related to their activities. 95 user accounts were created for Steamer Agents. 

Stevedore related application in vessel related message is yet to be implemented. In future 

Finance related messages will also going to be implemented. Port Users will then be able to login 

to the PCS website and authorize payments to the Port from designated banks. 

 

There are two ways of filing application in PCS: 

1. By entering the data in Graphical User Interface screens developed and deployed in the 

WEB. 

2. Creation of messages as per the specifications by their internal application and 

uploading/downloading the same through PCS MHX – client.  

 

USER_ID & PASSWORD 

Initially user account and password is created by Port for all stakeholders and intimated. On first 

login the application will prompt for change of password and the same need to be done by the 

stakeholders. User account will be locked if password is entered wrongly in two attempts. 

However this can be released by sending mail to PCS support from user provided email address. 

Password need to be changed once in 90 days, other wise user account will be locked.  

 

DOCUMENTS AND DOWNLOADS : 

All related documents are available in web site http://ipa.nic.in/ and also available in 

logon screen. 

Stakeholders can create free login account to download the documents. 
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1. In case of use of Graphical User Interface :  
 

The stakeholder can visit the site indicated below and file information through the 
forms provided there. 
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REGISTRATION  
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������ pcssupport@crimsonlogic.co.in to reset the password. Mail has to be sent 
only from email id provided at the time of registration other wise this will not be 
entertained. 
�
 
PCS HELP DESK: 
Toll free Number 1800 4255554 (24x6) 
E-Mail : pcssupport@crimsonlogic.co.in 
 
CHENNAI PORT HELP DESK  
 
For technical assistance : G.vimalanandan, Deputy Director(EDP)  phone no :25362201 
                                         Extn:2715. 
                                         Email 
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For other assistance       : Computer cell (Traffic Dept)                 phone no : 25382298 
                                         Emailmarketing@chennaiport.gov.in, tmchpt@md5.vsnl.net.in 
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LOGON SCREEN 
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2. After Logon select Vessel menu in the following screen and search for vessel for 
which Voyage registration need to be filed. If the vessel is available then using this IMO 
number voyage registration can be done. In case of non availability of Vessel then Vessel 
profile to be created . On successful creation this will be sent to Port as message by PCS. 
This will be subsequently approved/rejected by the Deputy Conservator after verifying 
the required documents. Once rejected it need to be resubmitted again after attaching 
missed document . On approval Voyage registration can be filed.  
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Vessel listing screen  
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Vessel registration screen  
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Voyage registration screen  
 
 

 
 

3.Once voyage registration is done this will be sent to Port for allotment of VCN number. 
Port Internal system will automatically validate and allot VCN and send to PCS. After One hour of 
registration this can viewed by the steamer agents in voyage registration screen. 
 

 
        4. After allotment of VCN  request for assessment charges in finance has to be filed using 

the following screen .PCS will generate message for this and send to Port for assessment. 
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 5.Port will assess the charges and send to PCS as confirmation of assessment charges. 
 
             6. Select Payment option in menu and select make payment sub menu. Following screen 
will be displayed and you can choose your bank for making payment. 
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7.You will be redirected to your bank gateway and you have to login with bank login id and 
password and make payment. 
 

 
 
8. On successful transaction the bank details will pop up. 
 
9. Using Verify payment sub menu under payment you can verify the transaction. 
 
10. Other procedures will remain same as is being followed now. 


