PORT COMMUNITY SYSTEM

Centralized Port Community System (PCS) is an initiative by Indian Ports Association (IPA)
intended to provide a single window system for the Port communities in India to securely
exchange the documents and information electronically with their stakeholders involved in the
maritime transport and logistics chain including the trading partners and government agencies. It
also expects to provide global visibility and access to the central database to all its stakeholders
through internet based interfaces. PCS is a centralized message exchange system through which
all the messages are exchanged. Stake holders need to take at most care while filing of any

documents through PCS since only front end validation is done.

Vessel related messages are implemented in Chennai Port and Steamer agents are filing all
applications related to their activities. 95 user accounts were created for Steamer Agents.
Stevedore related application in vessel related message is yet to be implemented. In future
Finance related messages will also going to be implemented. Port Users will then be able to login

to the PCS website and authorize payments to the Port from designated banks.

There are two ways of filing application in PCS:
1. By entering the data in Graphical User Interface screens developed and deployed in the
WEB.
2. Creation of messages as per the specifications by their internal application and
uploading/downloading the same through PCS MHX — client.

USER_ID & PASSWORD

Initially user account and password is created by Port for all stakeholders and intimated. On first
login the application will prompt for change of password and the same need to be done by the
stakeholders. User account will be locked if password is entered wrongly in two attempts.
However this can be released by sending mail to PCS support from user provided email address.

Password need to be changed once in 90 days, other wise user account will be locked.

DOCUMENTS AND DOWNLOADS :
All related documents are available in web gitg://ipa.nic.in/fand also available in

logon screen.

Stakeholders can create free login account to duadithe documents.



1. In case of use of Graphical User Interface :

The stakeholder can visit the site indicated betow file information through the
forms provided there.

REGISTRATION
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pcssupport@crimsonlogic.co.ia reset the password. Mail has to be sent
only from email id provided at the time of regisiva other wise this will not be
entertained.

PCS HELP DESK:
Toll free Number 1800 4255554 (24x6)
E-Mail : pcssupport@crimsonlogic.co.in

CHENNAI PORT HELP DESK

For technical assistance : G.vimalanandan, Depuscior(EDP) phone no :25362201
Extn:2715.
Email

For other assistance : Computer cell (Trddept) phone no : 25382298
Enmadrketing@chennaiport.gov,itmchpt@md5.vsnl.net.in
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About IPA

IPA is an organisation that was conceived and constituted by the Major Ports of India under
the Societies Registration act in 1966 with the prime objective of developing and increasing
efficiency and productivity in ports and its ing i . The f ing body of
IPA comprises of the Chairman of all Major Ports, which are the local authorities formed by
a statute and function under the regulatory control of Ministry of Shipping, Road Transport

& Highways, Govt of India. The Chairman of Association is elected in the Annual General
Meeting while the Secretariat of IPA is headed by the Managing Director who operates from
New Delhi.

Read More

Help Desk

24 * 7 Availability

If yvou have any gueries, Flease
reach us at

OLL FREE NUMBER:

[1-800-425-5554

StakeHolder

Stake Holder Reaqistration

About PCS

Port Community System (PCS) is intended to integrate the electronic flow of trade related
document/information and function as the centralized hub for the ports of India and other

Major Ports
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2. After Logon select Vessel menu in the followisgreen and search for vessel for
which Voyage registration need to be filed. If tressel is available then using this IMO
number voyage registration can be done. In cas@mfavailability of Vessel then Vessel
profile to be created . On successful creationhlisbe sent to Port as message by PCS.
This will be subsequently approved/rejected by Ereputy Conservator after verifying
the required documents. Once rejected it need toebebmitted again after attaching
missed document . On approval Voyage registrataonbe filed.



Vessel listing screen
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Vessel Profile List

Vessel Name call Sign Vessel Type Nationality Port of
Registration

9244075 ANDERMATT HBLZ Dry bulk carrier ES)WITZERLAN Basel FREEYEL Edit / View
9004516 SOCOL 6 3EWZ9 General cargo vessel PANAMA Panama City Approved Edit / View
8618401 EURUS STOCKHOLM AsLI4 HC::"ier cenetalica usiEontas iy T Monrovia gpoioved Edit/View
9158123 MV DAWEL HYNX General cargo vessel MYANMAR Yangon Approved Edit / View
8126783 LOK PRATAP VWML Bulk carrier INDIA :::)‘bai cEon Sopmisd Belit [ e
9246891 SHANGOR LXSH Bulk carrier LUXEMBOURG Luxembourg Approved Edit / View
T8901951  SHIVAM VWVH Supply vessel INDIA :::)'ba' (= Bom Resccted e
7501754 MASTER NICOS 3EAYS Bulk carrier PANAMA Panama City Approved Edit / View
8414178 DONAU ONBL LPG tanker BELGIUM Antwerpen Approved Edit / View
5001951 SHIVAM VWVH Supply vessel INDIA ::\':)‘bai ooy Sopms D
R R, e & . . S e Panamd, Ciudad Re-Submitted View &)
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Vessel reqgistration screen
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Voyage registration screen
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3.0nce voyage registration is done this will be sent to Port for allotment of VCN number.
Port Internal system will automatically validate and allot VCN and send to PCS. After One hour of
registration this can viewed by the steamer agents in voyage registration screen.

4. After allotment of VCN request for assessment charges in finance has to be filed using
the following screen .PCS will generate message for this and send to Port for assessment.
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5.Port will assess the charges and send to PCS as confirmation of assessment charges.

6. Select Payment option in menu and select make payment sub menu. Following screen
will be displayed and you can choose your bank for making payment.
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O State Bank Of India
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7.You will be redirected to your bank gateway and you have to login with bank login id and
password and make payment.

8. On successful transaction the bank details will pop up.
9. Using Verify payment sub menu under payment you can verify the transaction.

10. Other procedures will remain same as is being followed now.



